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Please read this manual carefully before use to ensure the safe 
use of pet water dispenser.

1. Lift the top cover.

Bluetooth Connection

尺寸：100x127mm

材质：128g铜板纸
Clean Instruction

Top cover

Pet Fountain
(subject to the actual product) User manual

Adapter X1 Anti-biting power cord X1

 List of accessories (subject to the actual product)

Product introduction

Structure introduction

Filter slot

Water tank

Body

indicator light 

Power interface

First usage

1. Take out pet fountain and accessories.

2. Simply clean the water storage top cover, the inner wall of the water storagebucket 
and the filter element tank,

3. After soaking the filter element in clean water for 2 minutes, insert it into thefil ter 
element slot at the bottom of the top cover,

4. Take out the power adapter and insert it into the USB power port at the bottom of the 
fuselage,

5. Short press the but ton on the front of the fuselage to turn on or off the water 
dispenser function, long press to restore the factory settings and enter the network dis 
tribution state (the network indicator flashes).

Operation guide

Binding Smart Life APP

Scan the QR code below or the package OR code to download the Smart Life APP and 
complete the installation.

APP download and installation

1.Turn on the phone's 
Bluetooth & Location 
function.
 
2. Open App, App will 
automatically searches 
for devices

Normal Connection

Pet water dispenser APP interface Schematic diagram of adding water to pet water 
dispenser

2. Fill the water tank with water

Warning: Never use hot or boiled water!

It is recommended to wash at least once a week to remove dirt 
and hair, and to change the water thoroughly to prevent the filter 
tank from clogging and causing poor water guality or poor water 
output. 

1. Remove the water storage top 
cover and dean the top cover dirt

2. Gently remove the filter element 
and filter groove

3. Clean the filter element tank 
toremove hair dirt

4. Clean the water pump to remove the 
hair dirt in the crevice

5. Clean the inner wall of the water 
storage bucket and dry the outer wall 
of moisture

6.When the filter groove is installed back 
on the top cover, check whether the 
bayonet is close

Matters needing attention FAQ

warn

Repair form

1. This product and all accessories are not edible.

2. Please use it in a dry indoor environment.

3. Do not place this product in a high place.

4. When using, keep the machine horizontal, do not tilt or overturn.

5. Do not add hot water or boiling water to the water storage bucket, so as not toscald 
and deform and affect the use.

6. Please do a good job of shielding and storing the power cord to avoid leakage 
anddamage caused by pet bites. The power supply provides a safe working 
voltage,which will not endanger the safety of pets and their owners.

7. Do not disassemble or repair the device without authorization, so as not toaffect the 
after-sale service.

8. Do not use any accessories not provided by the original factory, we are 
onlyresponsible for the performance and safety of the accessories provided by 
theofficial.

Commodity maintenance record

Repair time

Repair failure

cause of issue

Troubleshooting

Return certificate

Validation date

Original device ID

New device ID

Signature of maintenance personnel

Maintenance department stamp

1. Be sure to disconnect the power supply before cleaning. 

2. Do not soak the body of the water dispenser and the power adapter in water.

3. For the first use, you need to clean the inside of the water storage bucket, thewater 
storage top cover and the filter element tank with water.

4. There may be a little powder attached to the filter element when it leaves thefactory, 
which is a normal phenomenon and can be rinsed with clean water.

5. Please clean or replace the water storage bucket, water storage top cover,filter element 
tank, filter element and silicone aqueduct regularly according to thewater quality and pet 
drinking habits. It is recommended to clean at least once aweek and change the water 
thoroughly to prevent dirt from clogging the filtertank and causing water quality Abnormal 
phenomena such as deterioration orpoor water flow.

6. The filter element is recommended to be replaced once a month.

Q. How often does pet fountain change the water and how often we need to clean it?

A. According to the water quality and pet drinking habits. 

It is recommended to replace or add water every 2-3 days; 

it is recommended to clean at least once a week (including water  tank,  top cover, filter 

slot, filter ), and completely change the water to prevent fouling from clogging the filter 

slot, resulting in abnormal water quality .

Do not use hot water or boiling water when cleaning.

Q. What kinds of water should be used in the pet fountain?

A. It is recommended to use pure water or mineral water.

Q. How often does filter core need to be replaced?

A. The filter core is recommended to be replaced once a month to maintain a good filter 

effect.

Q. Does the pet fountain consume lots of power? Is there any noise?

A. It has low working power (MAX4.5W) and consumes about 1 kWh in 10 days. 

The product adopts silent pump and noise reduction design, working without noise. 

(There is natural water sounds to attract pets to drink plenty of water.)

Q. Is there any safety hazard when the power cable of the pet fountain is bitten by a pet?

A. The power supply adopts 5V low voltage and 0.6A low current to ensure the safety of 

pets. Friendly reminder: use broken power core will have a hazards of pets eating, 

please replace it in time. 

Q. What are the most suitable cats and dogs for pet fountain?

A. Suitable for adult cats and small medium dogs.

Q:What is the reason that the pet fountain does not work after it is powered on?

1. Check if the power cord is damaged;

2. Check if the bottom power connector is loose;

3. Check if the water pump outlet and hose connection are loose. 
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